
Making a Payment 
The Homeowner Portal allows a Homeowner to make online payments. A Homeowner can get to the 
payment screen by clicking on “Make a Payment” on the left-hand side of the screen or by clicking the 
“Payments” icon on the bottom of any page on the portal. Campbell Property Management currently 
offers multiple different payment methods through the Homeowner Portal: Auto-Draft (only allowed if 
your account does not have an outstanding balance), One-Time eCheck or Recurring eCheck through a 
bank account, or One-Time or Recurring Credit Card payments. Credit card payments are the only 
payments with an attached fee which is 2.39%. To schedule a payment, click on the icon of the payment 
type you are interested in setting up.  

 

Auto Draft Enrollment 
Homeowners can set up auto draft for regularly scheduled assessments from a checking or savings 
account.  Regularly scheduled assessments will be auto drafted on the 5th day of the Association’s 
billing cycle. If the 5th falls on a non-business day, the draft amount will occur on the first business day 
after the 5th. The draft amount will automatically change according to your association’s yearly budget, 
so you will not have to make any changes if the assessment amount increases or decreases. A 
homeowner will be required to have a $0 balance before enrolling in Auto-Draft.  If a balance is due, you 
can submit a one-time eCheck payment for the balance and then enroll in Auto-Draft. After clicking on 
the “Auto-Draft” Icon, the Homeowner will be brought to the Auto Draft Enrollment screen where 
Enroll/Update All Properties (if a Homeowner has multiple properties) or Enrolling an individual 
property can be selected. 



 

 

After selecting enroll, a Homeowner will be brought to the following screen, where bank account 
information can be entered, and enrollment can begin: 

 



One Time eCheck 
One Time eCheck is a one-time payment that can be made for a custom amount. A One Time eCheck 
payment must be made from a checking or savings account and the amount to be paid will default to 
the balance due but can be changed to any amount. After clicking on the “One-Time eCheck” option, the 
Homeowner will be brought to the eCheck Payment screen where bank account information and 
payment amount can be entered: 

 

 

Recurring eCheck 
A recurring eCheck is a recurring payment a Homeowner can set up on a monthly or quarterly basis for 
an amount defined by the Homeowner. This will allow a Homeowner to choose the date which they 
would like to automatically pay their assessments each month; however, if any changes are made by the 
association to the monthly assessment amount, the Homeowner would have to adjust the recurring 



eCheck amount accordingly. After clicking on the “Recurring eCheck” Icon, the Homeowner will be 
brought to a screen where the Recurring eCheck payment can be set up: 

 

 

After “New Recurring Payment” is selected, the Homeowner will be directed to a new screen where 
payment information can be entered. Here the Homeowner would need to enter all the required 
account information, select monthly or quarterly payment and the date to be paid, and choose the 
amount to be paid based on the quarterly or monthly selection. 

 



Credit Card Payment 
A one-time or recurring credit card payment can be made by clicking on the “Credit Card” option. This 
will take you to a new page where you can choose the account you would like to make a payment for. 
Credit card payments have a 2.39% fee. 

 

After clicking on “Make Payment” for the account you would like to make a payment for, you should 
select “One-Time Payment” or “Recurring Payment”, fill in the required information, select credit card as 
the payment type. 
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